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Introduction

* A questionnaire study for Finnish
adventure service companies was
executed in the spring 2011

* Object of the study was to get general
Information about safety management
of Finnish adventure service companies

« Study was a part of the ongoing
European Union funded project "The
Protection and Safety of Tourists and
Tourism Workers”
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Respondent companies

* 65 respondents (response rate 23.3%)

« Over two thirds of the respondent
companies had been in business over 5
years

« Respondent companies were in general
very small (87,5 % of the companies
had less than four permanant
employees)
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Most common activities

Hiking 64,60%
Snowshoeing 49,20%
Fishing 41,50%

Water activities (rafting,
canoeing etc.)
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Safety management systems

« Specific safety systems (like OHSAS
18001 or BS 8800) were not
exploited at all in safety
management of the respondent
companies

* Instead, a fifth of the respondents
had exploited some guality system
(like ISO 9001 or Laatutonni)
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) Safety management activities
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B8 Setting safety objectives 84,40%
Flndm.g out legal 83.10%
requirements
Documented safety plan 76,90%
Regular risk assessment 70,80%
Accident investigation 69,20%
Written safety policy 10,80%
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Safety Indicators

Customer accidents 58,50%
Reclamations 44,60%
Employee accidents 35,40%
Incident reports 32,30%

Material damages 24,60%

Safety training 23,10%

0,00% 10,00% 20,00% 30,00% 40,00% 50,00% 60,00% 70,00%

. Centre for Economic Development
TAMPERE UNIVERSITY OF TECHNOLOGY European Union : ’
$ UNIVERSITY 0 oLos - Transport and the Environment
European Social Fund




_ | | | |
O 42,50%
3 44,70%
>3 12,80%

0,00% 10,00% 20,00% 30,00% 40,00% 50,00%

$ TAMPERE UNIVERSITY OF TECHNOLOGY European Union %nntsre f?tr;cc??r?mé% Deﬁnopr?em'
European Social Fund ranspol e Environmen




,gAccident types and safety threats

-1

 Slipping or tripping had been the most common
accident type in the respondent companies (17
mentions)

 The most commmon safety threats in adventure
services were guide’s lacking professional skills (12
mentions), weather conditions (11) and
unpredictibility of customers (11)

» The results about customer accidents and safety
threats show that the situation is quite the same in
Finland than in Australia, New Zealand and
Scotland (Bentley et. al. 2010, Page et. al. 2005)
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Conclusions

* The results of the study suggests that the
most common safety management
activities are exploited quite widely in the
Finnish adventure service companies

 Only quantity, but not quality, of the
activities was found out with the
questionnaire

* Low response rate may indicite that mainly
companies, which have set safety as high
priority, responded
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Thank you for your attention!
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